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CLAIMS PROCESSING PROCEDURES

CHAPTER 8
SECTION 13

AUTOMATED TRICARE DUPLICATE CLAIMS SYSTEM
The contractor is required to install and utilize the automated TRICARE Duplicate Claims 
System for the retrospective identification of duplicate payments. The automated TRICARE 
Duplicate Claims System identifies potential duplicate claims payments on the HCSR 
payment record database and displays them for contractor action. (See the ADP Manual, 
Chapter 11 for a description of the automated TRICARE Duplicate Claims System and the 
requirements for its operation.) The automated TRICARE Duplicate Claims System does not 
remove the obligation for prepayment prevention of duplicate payments by the contractor.
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